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Objectives
After attending and participating in the course the Healthcare Professionals are 
expected to:

1-  Articulate the importance of effective com-
munication in personal and professional appli-
cations.

2-  Identify key verbal and non-verbal com-
munications skills in work place and ways to 
enhance the effective use of both forms of com-
munications.

3-  Enhance small group dynamics for effective team work.

4-  Break bad news in effective manner.


